It’s All About Living!

The Hearts for Hospice team is dedicated to providing
individuals what they need to ensure the best quality
of life during a difficult time. We are committed to
recognizing that individuals and families are the true
experts in their own care.
It is a privilege to bring in our team of health
professionals to offer personalized services for each
patient and their loved ones in preparation for this
chapter in their life; to not merely experience sorrow but
rather a deeper understanding of life.
Hearts for Hospice will focus on enhancing the patient’s
quality of life, preserving the patient’s dignity, and
dealing with the patient’s end of life issues.
Our team of professionals will provide education for the
patient, family, and community to encourage the use of
Hospice services everywhere.
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Questions

What Hearts For Hospice Offers
Skilled Nursing
•
•
•
•

Assess the patient’s physical needs
Develop and coordinate a plan of care
Ensure symptom control and management
Provide continual patient/family education as needed

Certified Nursing Assistants
• Provide direct personal care to the patient
• Offer emotional support to the patient and family

Medical Social Workers
• Assess the patient’s & family’s emotional & social needs
• Develop a plan of care
• Provide counseling, referrals & support to meet
identified needs

Bereavement Care
• Offer grief & bereavement counseling through individual
& group programs prior to and after the patient’s death.
• Maintain regular contact with the family for up to thirteen months after the death of the patient.

Music Therapy
• Music therapy is offered for the patient, as well as the
caregiver and family.

Levels of Care
• Routine Home Care – Basic level of care provided under
the hospice benefit.
• Inpatient Care – Short-term care provided at a hospital or
other inpatient care center only until the patient’s symptoms are under control.
• Respite Care – Temporary inpatient care provided up to
five consecutive days to give the family a needed break.
• Continuous Care – More intense care provided by a nurse
and/or home health aide in the patient’s home environment for a minimum of 8 hours per day until symptoms
are under control.

Medications, Medical Equipment & Supplies
provided:
• Durable Medical Equipment for the terminal disease
condition
• Disease specific and pain medications
• Supplies such as personal care items

Volunteer Services
• Hearts for Hospice Volunteers receive comprehensive
training by the Volunteer Coordinator.
• Volunteers are matched with the needs of the patient and
family to address many different areas of opportunity for
support.

Who is Hospice Care for?
Hospice care is available and appropriate for anyone
who has made the decision—along with their families
and doctors—to change their goals from curative to
comfort.

Who is Qualified?
Assuming the disease process follows its normal
course, any person certified by their attending physician to have a life expectancy of six months or less.

Will There be a Need for a New Physician?
In addition to the support of the Hospice Medical
Director, the patient can, if they choose, continue to
see their Primary Care Physician.

Where is Hospice Provided?
Hospice provides services that promote the physical,
emotional and spiritual needs of the patient and family
in the patient’s home, or wherever the patient resides.

How is Hospice Paid for?
Hearts for Hospice accepts the Medicare and Medicaid Hospice Benefit. In addition, we work with each
patient to maximize the value of whatever Private
Insurance is in place.

